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Welcome
Thank you for becoming an Ambassador for the Connecticut Humane Society. We know that your poise, communication skills, and enthusiasm for pets will make you an excellent representative! 

Objective
Trained Ambassadors share information with the community about the organization’s programs and services and raise awareness of animal welfare issues.

Being the Face of CT Humane
Community members will expect you to have current information about CHS pets and programs. Please visit the website regularly and read the volunteer newsletter, Petcetera (the e-newsletter), PetLife (the printed newsletter) and the annual report. Follow CHS on social media. 

Every person you meet is a potential adopter, donor, or volunteer. Your interactions will build relationships that result in long-term support for the pets. Smile. Say hello. Make eye-contact. Standing is better than sitting. Use open-ended questions to create good conversation. When in doubt ask about their pets at home or their first pet. 

Know what you know and know what you don’t know. If you don’t know the answer, you can search the CHS website or take down their name and contact information so a staff member can follow up. Please refrain from giving out veterinary or behavioral/training advice to the public.

On a rare occasion you may be approached by a disgruntled customer. Perhaps they attempted to surrender a pet and it did not meet CHS’s intake criteria, or they had a negative experience while visiting a CHS location. They may be argumentative, defiant, or in disagreement with CHS philosophies. In these instances, listen and give the community member your full attention. Empathize and acknowledge their feelings. Ask for their contact information so a CHS staff member can follow up if appropriate. 

Donations  CThumane.org/donate
While the primary goal of Ambassadors is for raising community awareness, it is also important to
let people know that CHS needs the community’s financial support. A donation box will be in the
supply duffle. There is a QR code on the header for easy online giving. Return the donation box to the
duffle after the event. 

When accepting donations: Say “Thank you!” Receipts can be sent if the donor provides their 
name/address and the amount given. Small cash donations do not need to be recorded. Donors may
drop off item donations to one of our three locations.

Logistics 
Ambassadors will be notified when events are added to the online sign-up calendar: CThumane.org/ambassadors.
Once you sign up for an appearance, make sure to mark the date and time on your calendar.

Small events may only require one Ambassador, while other events may require multiple Ambassadors and/or CHS staff. Ambassadors may be required to assist with set-up and breakdown. Wheeled carts are used for transporting tabling supplies, a folding table, chairs, and pop-up tent. 

Event Details:
Prior to the event, you will receive a detailed e-mail confirming the time and location of the 
event, parking info, contact info, talking points, etc.

Prior to the Event:
· Make arrangements to pick up tabling supplies from CHS if needed.
· Review the Frequently Asked Questions and information on the CHS handouts.
· Get up to date by reviewing CHS’s social media and reading recent newsletters. 

The Day of the Event:
· Wear your volunteer uniform shirt and name badge.
· Arrive on time for your shift. Allow time for traffic and parking.
· Bring your own refreshments. If you are the only person staffing an event you must be at your table for the entire shift and must not leave materials unattended.
· Do not bring personal pets.
· If you have a friend who would like to attend the event with you, notify your volunteer coordinator ahead of time.
· Do not leave until the next shift has arrived.
· Obtain receipts for any out-of-pocket expenses such as entry fees or parking. Expenses associated with the event/program will be reimbursed if requested. Food expenses will not be reimbursed.
· Pack up supplies/ fold down tents, tables, chairs, etc.
· In case of an emergency, please contact your staff contact for the event/program.

Following the Event:
· Return duffle bag (with donation box inside) to CHS: 
Newington, return tent, table and chairs to 2nd floor lobby off the elevator; leave duffle at Beth’s desk.  Wilton & Waterford: return to staff in shelter.

Summary:
Thank you for being a representative for the animals and for raising awareness about the Connecticut Humane Society and the services that are offered to the community. CThumane.org is a great resource for additional information about our programs and services and many questions can be answered with a quick website search.
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