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Adoption 
How do I adopt a pet?
CHS AT A GLANCE HANDOUT
Visit CThumane.org/adopt to see pets currently available at each location and follow the instructions to begin the application process (online or in person, depending on location).

Volunteer 
How can I get involved?
VOLUNTEER PROGRAM RACK CARD
Visit CThumane.org/volunteer to view our current volunteer needs and follow the instructions online to apply. Volunteer needs vary by location, and the website is updated frequently. Volunteers must be 18 or older to work on site. Kids under 18 can coordinate a service project (such as a supply drive or fundraiser) to benefit the pets, or can assist their parents with the care of foster pets.

Donate 
How can I donate funds? 
CHS AT A GLANCE HANDOUT
Visit CThumane.org/donate to make a secure online donation or use the QR code on the donate box to give now. CHS is a private nonprofit funded by generous supporters, foundations and adoption fees. The organization does not receive government support or funding from national animal welfare organizations and is not affiliated with any national animal welfare groups. 100% of all donations go directly to helping pets in CT. 

What supplies does CHS need?
WISH LIST HANDOUT
Visit CThumane.org/wishlist to view our full wish list or to purchase items online from Amazon or Chewy. Other than gently used blankets and towels, CHS cannot accept used pet supplies for the health and safety of the pets. Individuals may hold a pet food drive to benefit the pet food pantry.

Education  
What educational opportunities does CHS offer?
WELCOME! RACK CARD.
CHS offers an array of educational programs for students, scout groups and adults, as well as behind-the-scenes tours at each location. CThumane.org/education-and-outreach/ 


About CHS   
Is CHS a "no-kill" organization?
CHS has a 93% placement rate. However, sometimes CHS must humanely euthanize a pet if the pet is unable to be helped through medical and behavioral intervention, or if a pet is a danger to the community. Euthanasia is considered only after all medical and behavioral avenues are pursued. 

General  
How do I report animal cruelty and neglect?
In CT, all reports of cruelty and neglect should be directed to the animal control office at the police department in the town where the abuse is suspected.

Pet Intake
How do I surrender a pet I can no longer care for?
WELCOME! RACK CARD.
Call 800-452-0114 to speak to a CHS staff member to discuss options. CHS is a managed intake organization and is not able to accept every pet. A staff member may be able to suggest alternative resources if a pet is not a candidate for surrender.

Financial Aid  
What help is available for people who are struggling to care for their pets?
WELCOME! RACK CARD
CHS has programs to help keep pets and families together forever. Individuals can apply online for pet food assistance through the Pet Food Pantry program. CHS also provides reduced-fee (non-emergency) veterinary care through the Fox Memorial Clinic in Newington and the CHS Veterinary Clinic in Wilton. Pop-up clinics are held in areas of need around the state. The Safe & Sheltered Pets (aka Crisis Foster) program provides temporary housing for pets whose owners are going through a rough patch like a house fire or hospitalization. Visit CThumane.org for more information. 
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