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CONNECTICUT HUMANE SOCIETY 
PHOTOGRAPHY GUIDELINES
1. Purpose and Type of Photos You Should Take
The primary objective of pet photographs is to interest potential adopters in an animal. Put your feet in the shoes of the public. If you were a potential adopter, what would make you want to come to CHS to meet an animal? The secondary objective is to take photos that can be used on the CHS website and in marketing materials. 
· Show the looks and personality of the animal in a positive way. For example, photograph the animal “smiling” or looking playful.


· Emphasize the animal as he or she really looks. Do not use color filters or unusual angles or lighting. 

· The pet database allows 3 photos per pet. Ideally, there should be a mix of poses: an up-close face portrait, one full-body to show size, and a shot that shows the pet playing, snuggling, etc.


· Orient your photos horizontally (landscape). Photos used on the CHS website for marketing purposes must be horizontally oriented (with the ability to crop into a square). 

· Do not zoom in on the animal. Keep some empty space in the photo. This allows CHS staff to crop to specifications needed for marketing purposes. 


Photo Tips:

· Take lots of photos! Animals don’t sit still for photos, so the chance of capturing a great shot increases with the number of photos taken. 


· Avoid using flash indoors. Flash is okay outdoors if used to fill in shadows.
· Photograph the animal at eye level. Do not photograph “down” at the animal, which can make the animal appear distorted or unappealing.
· Keep photos simple. Only use backdrops or props if requested by CHS staff. Keep backdrops and props simple; they should have minimal design and a minimal number of colors. The backdrop should contrast the animal’s colors so that the animal stands out. 
· When photographing a moving animal, use a higher shutter speed.

· When photographing black dogs, increase your ISO to a higher setting.

2. Identifying Animals to Photograph
Before your shift, check the “Adopt” page of the website for the CHS adoption center closest to you: www.cthumane.org.  
Create a list (names and ID numbers) of animals who need photos. 
Priority should be: 

1. Pets with no photo.

2. Pets with unappealing photos that need to be replaced.

3. Pets who only have one or two photos.

If you have a lengthy list, photograph the harder-to-adopt animals first (older animals, pit bulls, etc.) and save the puppies and kittens for last if there’s time. Often puppies and kittens will be adopted before you can get a photograph of them uploaded to the website.
3. General Process for Taking Photos
Cats: 

Take photos of the available cats either inside or outside their cages. 
If the cat is inside their cages, the door should be open; there shouldn’t be bars or Plexiglas between the cat and the camera. This is the best approach for taking photos quickly and without assistance.

If you wish to photograph the cats outside their cages (or if the cat is unwilling to remain inside the cage once you open the door), and if you haven’t been trained in cat handling, ask a staff member or cat cuddling volunteer to help you handle the cats outside their cages. 

Dogs:

Photograph dogs during dog-walking hours. Dog walkers will be happy to stop and let you take photos. 

If only a few dogs are available for adoption on a particular day, you may photograph dogs who are not yet available for adoption.
Dogs are best photographed outdoors if weather permits. You may photograph them in sun or shade but not both in the same photo. You may also photograph them in an adoption room, if one is available. Puppies are not walked outside and should be photographed in an available adoption room.
Some dog breeds are perceived to be unfriendly with other dogs or with people. In the case of these animals – pit bulls and other imposing-looking dogs – the photos should show the dog in positive social settings, interacting with people or other animals. Also, please use soft (not harsh) lighting. 
Small Animals:
Ask a staff member if you need assistance taking photos of the small animals. These animals may be photographed in their cages with the door open, or a staff person may hold the animal or move the animal to an adoption room if one is available.

Photos with People: 
Please take some photos of the pets with people. Some of these photos may be used for marketing purposes for the organization, such as on the website or in print ads. Whenever a person is included in your photos, you must have them sign a release agreement (unless they have previously signed the agreement). You will be given copies of these agreements at your training. Let us know if you run out and need more. 

Keep Track of Which Photos Go with Which Animal 
As you’re taking photos, you’ll need to keep track of which photo goes with which animal. One way to do that is to photograph the animal’s paperwork immediately after photographing the animal. If the paperwork is not near you, write the animal’s name down and photograph that. 
How to Process and Upload Photos
Edit Photos: 

You can use photo editing software to improve your photos. 
Before you spend time editing a photo, make sure the animal is still at CHS by checking the PetPoint database.

· If the photo is too dark, you may lighten it.
· Clone out temporary blemishes (such as goop in the animal’s eyes and drool).

· Lastly, create a copy of the edited photo then crop the photo so that the animal takes up most of the frame (or an animal and a person if you’re including a person) because the photo online is fairly small and you’ll want the animal to be very visible. Save the pre-cropped, high-resolution image for uploading to Flickr.


Uploading Low-Res Photos to CHS’s Website;
Upload a cropped, low resolution (8-1/2” x 11” at 72 dpi or equivalent) copy of your photo to the PetPoint database.

· Use Firefox, Chrome or another internet search engine to access PetPoint. PetPoint is not compatible with Internet Explorer and uploading with Internet Explorer can cause errors to our data. 
· Go to the PetPoint log in page.

Log in as follows:

Shelter ID: USCT05
User Name: _______________________________
Password: _________________________________
· On the Search Page, put in the animal’s name, and click “Find”.
· A box will appear with every animal who has that name.
· Click on the link for the animal you’re photographing. A page will open that contains their information, description and photographs.

If you do not find the animal in PetPoint, move on to the next animal. The animal you photographed earlier that day may have been adopted by time you get home.

· Scroll down the page to “Animal Pictures”.  Insert the location on your computer for photo 1 and then click on “Submit” beneath the photos. Then do the same for photo 2 and then photo 3. You should use the face portrait for photo 1.
· Other than the photos, please do not make any changes in any information on this page including the “Petango Memo.” If you see a mistake in any information on this page, please let you volunteer coordinator know.
· When an animal arrives at CHS, an employee takes a quick ID photo of that animal. These photos will appear in the PetPoint database, but are generally marked “do not show on website” because they are not flattering. These photos should be replaced with a better photograph, and the “do not show on website” box must be unchecked.
Uploading Hi-Res Photos to CHS’s Flickr site.

High-resolution photos are needed by CHS for publication on the website and for marketing purposes. Select your best photos from your session to upload to the CHS Flickr page. Photos should be uploaded to Flickr in 300dpi or higher jpg resolution. These photos should be uncropped so that CHS staff can crop them to their needs. Square and landscape (horizontal) photos are most needed for use on the CHS website.
· Go to http://www.flickr.com
· Log in as follows:

Username:  cthumane

Password:  ________________________
· At the top of the screen, click on “Upload”
· Click on either “Drag & drop photos and videos here” or “Choose photos and videos” as you prefer and select your photos.
· Your photos will appear on a page. Under each photo, where “Add a description” appears, insert “[Pet name] by [your first and last name] [Date]
· Then click on “Upload” 

Remember: Volunteer photographers should not interact hands-on with the pets unless you have also gone through a hands-on safety training. Volunteers may request a hands-on training after six volunteer shifts. 

Please remember to wear your volunteer uniform shirt and name badge, and sign in and out for shifts.
Hours worked from home editing and uploading photos should be reported to your volunteer coordinator.
Thank you for helping the shelter pets put their best paw forward! Your photographs really do help the pets to get adopted quickly, and often your photos will be the first impression made on a potential adopter. 
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